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Informed Consent
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Please print, read, fill out and bring forms to your session with you.
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Welcome to Engineering Wellbeing
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This agreement is intended to provide you (“the Client”) with important
information regarding the practices, polices and procedures of Engineering
Wellbeing (“the Practice”). It details privacy protections, client’s rights and
provisions, and explains how this Practice uses and handles your personal
information for the purpose of counselling, payment and operations.

TEMAR

Background and Qualifications
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Engineering Wellbeing is a counselling company registered in China under the
name Jt B Fo B REE S 1B R/A ). The major purpose of Engineering
Wellbeing is to propose programs for vocational or avocational self-improvement
(“counselling session”). Problems of psychogenic or functional origin are treated
by psychological or medical referrals only.
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Please read more about Dr. Paul Rochon's background and qualifications from the
website.
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Please read more about Zoe Zhang Xuan's background and qualifications from the
website.
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Risks and Benefits
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The counselling service is a process in which the Practice and the Client discuss
myriad issues, events, experiences, feelings, and memories for the purpose of
creating positive change so the Client can experience his life more fully. It
provides an opportunity to understand better, and more deeply the dynamic, as
well as any difficulties the Client may be experiencing. The consulting is a joint
effort between the Client and the Practice. Progress and success may vary
depending upon the particular problems or issues being addressed, as well as
many other factors.
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The counselling may result in a number of benefits to the Client, including, but not
limited to, restoring the sleep pattern, increase focus, overcoming stress and
anxiety, a decrease in negative thoughts and self-sabotaging behaviours,
improved interpersonal relationships, increased comfort in social, work, and
family settings, increased capacity for intimacy, and increased self-confidence.
Such benefits may also require substantial effort on the part of the Client,
including active participation in the process, honesty, and a willingness to change
feelings, thoughts and behaviours. There is no guarantee that counselling will
yield any or all of the benefits listed above, but the Practice promises to use all
expertise, experience and skill to help the Client achieve his goals in the least
amount of sessions possible.
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The counselling may also involve some discomfort, including remembering and
discussing unpleasant events, feelings and experiences. The process may evoke
strong feelings of sadness, anger, fear, etc. There may be times in which the
Practice will challenge the Client’s perceptions and assumptions, and offer
different perspectives. The issues presented by the Client may result in
unintended outcomes, including changes in personal relationships. The Client
should be aware that any decision on the status of his personal relationships is
the responsibility of the Client.

AEEHETRER FERPELAMMNERE LT ZH, THEIEBRTEERT . XM
BRABEZEEN. PTARBRKMXERENEEZMNER, E0UREZEESA
Bk RIAENNEE T —R BRI E T A EETEIL.

During the process, many Clients find that they feel worse before they feel better.
This is generally a normal course of events. Personal growth and change may be
easy and swift at times, but may also be slow and frustrating. The Client should
address any concerns he has regarding his progress with the Practice.
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Confidentiality
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The information disclosed by the Client is generally confidential and will not be
released to any third party without written authorization from the Client, except
where required or permitted by law. Exceptions to confidentiality, include but are
not limited to, reporting child, elder and dependent adult abuse, when a Client
makes a serious threat of violence towards a reasonably identifiable victim, or
when the Client is dangerous to himself or the person or property of another.
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Some Clients may choose to use technology in their sessions. This includes but
is not limited to online counselling via Zoom, Skype, WeChat, telephone, email,
text or chat. Due to the nature of online counselling, there is always the possibility
that unauthorized persons may attempt to discover your personal information.
The Practice will take every precaution to safeguard your information but cannot
guarantee that unauthorized access to electronic communications could not
occur. Please be advised to take precautions with regard to authorized and
unauthorized access to any technology used in online sessions. Be aware of any
friends, family members, significant others or co-workers who may have access
to your computer, phone or other technology used in your sessions.
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Record Keeping
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The Practice may keep records of your sessions. These records are kept to
assist in maintaining the direction of your sessions and continuity of service. Such
records are the sole property of the Practice. They will not be shared except with
respect to the limits to confidentiality discussed in the Confidentiality section.
Should the Client wish to have their records released, they are required to sign a
release of information, which specifies what information is to be released and to
whom. Records will be kept for at least 5 years but may be kept for longer.
Records will be kept either electronically on a digital storage device or in a paper
file and stored in a locked cabinet.
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The Practice operates predominantly on information in electronic form. As such, it
reserves the right, where such release is required, to provide all such information
in electronic form only.
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Fee Arrangements
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Please reference Dr. Paul Rochon's fee standard from the website.
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The usual and customary time for a counseling session is 50 minutes by Dr. Paul
Rochon. Sessions longer than 50 minutes are charged for the additional time pro
rata. The Practice reserves the right to periodically adjust this fee.
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Please reference Zoe Zhang Xuan's fee standard from the website.
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The usual and customary time for a counseling session is 60 minutes by Zoe
Zhang Xuan. Sessions longer than 60 minutes are charged for the additional
time pro rata. The Practice reserves the right to periodically adjust this fee.
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The Client will be notified of any adjustment fee in advance. Payment is required

in full prior to each appointment via Cash or Bank Transfer. Other services fees
are available any time by asking the Practice.
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Basic deposit account information
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Cancellation
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The Client is responsible for payment of the agreed upon fee for any missed
session(s). The Client is also responsible for payment of the agreed upon fee for
any session(s) for which The Client failed to give the Practice at least 24 hours
notice of cancellation. To exercise the right to cancel, the Client must inform the
Practice via email to contact@engineeringsleep.com at least 24 hours before the
start of the appointment.
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If the Client is more than ten minutes late to his appointment, the session may
be cancelled without a refund.
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If the Practice needs to cancel the appointment, is unable to perform the service
or has an unexpected delay for more than ten minutes, a full refund will
be offered or the option of rescheduling to another time.
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Online Sessions
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The Client must ensure that the environment in which sessions are undertaken
will be safe and free from distractions and to inform the Practice if there is anyone
else present or monitoring the session. The Practice may terminate the session
without warning if the Practice should determine that the session has been
booked for some purpose other than to receive the counselling session, and that
should this occur, the Client will remain liable for any session fee.
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The Client must give a back-up number or text arrangement in case of
technology failure, and a third-party emergency contact number. The Client must
have a clear understanding of what to do in the event of server or computer
breakdown or other loss of communication. Please, set an alarm clock if
necessary, just in the unlikely event that the client falls asleep during the session
or is so deep in hypnosis as to be non-responsive at the session’s conclusion.
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It is best to use a tablet, laptop or computer for the online session rather than a
smartphone — something that won’t require the Client to hold it. A webcam and
microphone — built in ones are fine.
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It is not necessary to create the perfect ambient, peaceful setting for an online
session. It would be beneficial, however, to find a room with minimal disturbance



from other household members and pets, and to ensure the Client has turned off
the mobile and all apps on the computer.
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Find somewhere the Client can comfortably sit down and where the Practice will
be able to see clearly via the computer's camera. The Client needs to be visible
and comfortable.
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Termination

EEIRREBRIBLLERSHINF . ZIENERSFEERRT: RENXMFHEA. K
BEESFEIL. FRAR. RESEMEB. RiFENTREE 7 518/ma08E 115EHE,
FRIFERBEREEBNHRE. 5!5175%751%@’] 1B IEEA, —E‘Ticﬂ FREZLIE
B, FAMBESENKRAZESMENSRE—RH TSRV EIEEAE" X (JL)
K& B TERERRIR A S /AL, #ﬁﬂﬂﬁ’ﬁ’!ﬂ’*)ﬁ%E%?ﬁﬁkE’]If’E B ImR
BRI ERIAFERERZ KRS, SHHRAREINFLEE S —AEEImAE,

The Practice reserves the right to terminate the services at his discretion.
Reasons for termination include but are not limited to, untimely payment of fees,
failure to comply with recommendations, conflicts of interest, failure to participate
in the program, Clients' needs are outside of the Practice’s scope of competence,
or the Client not making adequate progress. The Client has the right to terminate
the counselling at his discretion. Upon either party’s decision to terminate the
program, the Practice will generally recommend that the Client participate in at
least one, or possibly more, termination sessions. These sessions are intended to
facilitate a positive termination experience and give both parties an opportunity to
reflect on the work that has been done. The Practice will also attempt to ensure a
smooth transition to another Practice by offering referrals to the Client.
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Acknowledgement
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By signing below, the Client acknowledges that he has reviewed and fully
understands the terms and conditions of this Agreement. The Client has
discussed such terms and conditions with the Practice, and has had any
questions with regard to its terms and conditions answered to the Client’s
satisfaction. The Client agrees to abide by the terms and conditions of this
Agreement and consents to participate in the counselling session with the
Practice. Moreover, the Client agrees to hold the Practice free and harmless from
any claims, demands, or suits for damages from any injury or complications
whatsoever, even negligence, that may result from such service.

ki Client

H&HA Date

T #2348 Engineering Wellbeing

H&HA Date
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